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TKA dalam masa virus COVID-19, kalau ada ganti
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tanggal penerbangan atau membatalkan tiket cuti,

kerugian yang terjadi karena pembatalan tiket akan
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ditanggung oleh pemerintah.
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TKA yang memenuhi syarat dibawah ini , harus ke pemerintah daerah setempat untuk
memohon atas kerugian tiket pesawat, tapi tidak termasuk uang yang sudah
dikembalikan oleh perusahaan penerbangan atau asal tempat pembelian tiket:

1. Dari sebelum tanggal 2020-03-17 , TKA yang sudah mendapatkan ijin kerja dari

WDA, dan dalam masa ijin kerja yang berlaku melakukan permohonan ganti rugi.

2. Tiket yang sudah dibeli sebelum tanggal 2020-03-17, dan tanggal penerbangannya

sesudah tanggal 2020-03-17 jam 16:00. Harus melampirkan bukti tiket.

3. Permohonan ganti rugi tiket setiap TKA hanya bisa sekali saja. Tapi kalau TKA ada

transit di negara ketiga kembali ke negara asal, biaya penerbangan tersebut , boleh

melakukan permohonan ganti rugi sekaligus.
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During the epidemic period, for Migrant
workers who postponed or cancelled their
vacation in returning home, losses or damages . 7N
incurred in the cancellation of their tickets will Ad ‘
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be compensated by the government s
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Migrant workers who meet the following requirements may apply to the labor
authority of the municipality or county (city) government where the employment
permit is granted

Apply compensation incurred for ticket losses/damages fees, but does not include

the amount refunded by the airline or by the purchased ticket company :

1 ~ On March 13, 2020, the company has obtained the employment permit issued by
the head office, and the employment permit is still valid when applying for
compensation.

2 ~ The date of the original scheduled return flight and the departure time of the
booked ticket is on March 17, 2020, after 16:00 onwards. Will be based according
to the ticket.

3 ~ Each Migrant worker is subject to one application for compensation incurred for
ticket losses/damages fees. However, if the Migrant worker has a layover via a
third country then on to the original destination, the costs of these flights
(inclusive) can be submitted at the same time.
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Trong tinh hinh dich bénh, néu ban tri hodn hodc

hiy bo viéc nghi phép vé nudc , sy mat mat cac
chi phi can thiét s& dugc chinh phd béi thuwong
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Lao ddng nudc ngoai phu hap nhitng diéu kién sau day,cé thé lién hé vdi co quan lao

dong cla chinh quyén thanh phd hodc quan (thanh phd) ctia noi cap gidy phép lao

dong

dé xin boi thudng tdn that vé may bay,nhung khdng bao gdm sé tién duaoc hoan lai

clia hdng hang khéng hodc cong ty ban vé ban dau

— ~ Trudc ngay 17 thang 3 ndm 2020, nhitng lao dong da duoc bd lao dbng phé
duyét cap gidy phép lao déng, va gidy phép lao ddng van con hiéu luc thi cé thé
ndp don xin bdi thudng

"~ Vé dat mua trudc ngay 17 thang 3 ndm 2020, ngoai ra, ngay cla chuyén bay khi
hoi du kién ban dau va thoi gian khdi hanh cla vé da dat 13 sau 16:00 ngay 17
thang 3 nam 2020,thi can c theo loai vé nay

= ~ Mbilao ddng duac gidi han ndp don xin bdi thudng cho mot |an mat vé,trudng
hop lao d6ng phai chuyén chuyén bay thdng qua nudc thi ba dé trd vé dat nudc
ctia minh,thi chi phi cho cdc chuyén bay da bao gdm 2 1an ddi chuyén , lao dong
c6 thé ndp don xin bdi thudng cing mot luc

X EHBLHARRE

iCY, MINISTRY OF LABOR



